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Siri, Rate My Counselor:  
Scaling up the evaluation of substance use counseling with speech signal 

processing and machine learning 
Zac Imel, PhD & Jake Van Epps, PhD 

The public burden of substance use disorders is massive. While there are effective treatments 
available like Motivational Interviewing, training and quality monitoring rely on human evaluation 
of counselors, which is slow, and expensive. Thus the quality of treatment received by patients is 

mostly unknown. In this talk, we will describe a multidisciplinary research effort focused on 
developing tools that can automatically evaluate counselor use of evidence based practices. 
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DISCLOSURE: Neither the speaker(s), planner(s), nor anyone in control of content for this educational activity have any financial relationship   with 
commercial products or services discussed today. 
 
 AMA Credit: The University of  Utah School of Medicine designates this Live activity for a maximum of 1 AMA PRA Category 1 Credit(s) TM.   
 Physicians should claim only the credit commensurate with the extent of their participation in the activity. 

ACCREDITATION:  The University of  Utah School of Medicine is accredited by the Accreditation Council for Continuing Medical Education 
(ACCME) to  provide continuing medical education for physicians. 
 
NONDISCRIMINATION AND DISABILITY ACCOMMODATION STATEMENT: The University of Utah does not exclude, deny benefits to 
or otherwise discriminate against any person on the basis of race, color, national origin, ethnicity, sex, disability, age, veteran’s status, religion, gender 
identity, gender expression, genetic information, or sexual orientation in admission to or participation in its programs and activities.  Reasonable 
accommodations will be provided to qualified individuals with disabilities upon request, with reasonable notice.  Requests for accommodations or 
inquiries or complaints about University nondiscrimination and disability/access policies may be directed to the Director, OEO/AA, Title IX/Section 
504/ADA Coordinator, 201 S President’s Circle, RM 135, Salt Lake City, UT 84112, 801-581-8365 (Voice/TTY), 801-585-5746 (Fax). 
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